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Overview 
•  Background on Ubi 
•  Methods 
•  Findings 
•  Recommendations 
•  Conclusions 



What is Ubi? 
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Methods 
n Interaction Map 

n Interviews & Personas (5 participants) 

n Comparative Analysis (8 competitors) 

n Survey (60 participants) 

n Heuristic evaluation 

n Usability test (5 participants) 



+ Findings & Recommendations 
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Consistency 
•  Terminology does not match “real world” 

•  Confused users (usability testing) 

•  Violated consistency & real world 
heuristics (heuristic evaluation) 

•  Ex: uVue, uApps, Channel Guide 
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Functional Inconsistencies 
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Recommendations 
•  For consistency with "real world”: 

o  Rename functions to match competitors and familiar 
concepts (e.g. "Favorites" or "Shortcuts”) 

o  Explain purpose of TV concepts for online viewing 
(e.g. "channel guide”) 

•  For internal consistency: 
o  Clearly differentiate buttons to make a clear 

connection between the visual cue and function 
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Guidance 
•  Lack of information 

•  Help is not readily available 
•  Help videos are not utilized 

 
•  Steep learning curve 

o  Requires time to figure out features 
o  Frustration was common (usability test) 



+
Guidance 



+
Guidance 

•  FAQ page for quick reference 
•  Walkthrough tutorial for first-time users 
•  Pop-up help available for features and buttons 
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Search 

•  Importance 

o  Search and browse are the most commonly used functions 

•  Ubi’s basic search functionality 

o  Auto-complete exists, but doesn’t work as expected 

o  Users can’t search for channels, only shows 

o  Users only have one option after searching for a show 
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How Search Works 
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How Search Could Work 
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Social Aspects 
•  Users are interested in social features 

•  Recommendations and suggestions are 
not provided 

•  Does not take previous viewing 
behavior or user input into account 

•   People are influenced by friend’s 
recommendations, ratings, and reviews 
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Social Aspects 
•  Let users watch shows interactively 

•  Chatting, sharing, writing reviews, inviting friends to watch, etc. 

•  Provide recommendations for content discovery 
o  Based on popularity and similarity 

•  Allow for preference indication  

•  Integrate with social networking sites 
o  Will make users more engaged and willing to share 
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Layout 
n  Users only performed basic functions (search/

browse) because of confusion 

n  Menus and replicated links are confusing 
n  Ex: DVR, channel functions, tools in different places. 

n  Interface is “cluttered” and “confusing” 
n  Users do not understand where to start  

when trying to do something 
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Layout (current) 



+ Layout 
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Conclusions 
n  Ubi offers unique, but not yet easy-to-use features 

n  Needs more consistency in terminology and visual design elements 

n  Functionality of elements should be immediately clear to users 

n  Make help more robust by adding FAQ, tutorials, etc. 

n  Improve search capabilities and social networking integration 

n  Consolidate and simplify the interface 



+ The End! 

Questions? 


